	Levels of services offered includes
	Bronze Package
Tenant find only services
	Silver Package
Lettings & rent collection services
	Gold package
Full management services

	Free rental Valuation
	
	
	

	Guidance on compliance
	
	
	

	Professional marketing
	
	
	

	Accompanied viewings
	
	
	

	Comprehensive tenant referencing
	
	
	

	Deposit collection & registration
	
	
	

	Preparation of tenancy agreement
	
	
	

	High-Quality photography & listing creation
	
	
	

	Deposit dispute service
	
	
	

	Notify utilities & services
	
	
	

	Receive rental payments & detailed monthly statement
	
	
	

	Routine/periodic inspection reports
	
	
	

	Repairs and maintenance reporting
	
	
	

	Co-ordinate and arrange routine repairs
	
	
	

	Hold keys throughout the tenancy term
	
	
	

	Emergency call out service
	
	
	

	Pursue non-payment of rent and provide
	
	
	

	Full check out service including negotiation and processing of the deposit
	
	
	

	Check in inventory report
	
	
	

	Check out inventory report
	
	
	

	EPC
	
	
	

	Carbon monoxide & Smoke alarm test
	
	
	

	EICR testing & Certificate
	
	
	

	Gas Safety test
	
	
	

	Legal cover
	
	
	

	Rent protection
	
	
	

	Document storage
	
	
	

	Important reminders
	
	
	



